SO Y TE HA NOI CONG HOA XA HQI CHU NGHIA VIET NAM

BENH VIEN PK. H PAN PHUQNG Poc lip — Tw do — Hanh phiic
$4:336/BC-BVDP Dan Phuong, ngayO5thdngs nam 2025

BAO CAO
DPANH GIA SU ' HAI LONG CUA NGUOI BENH NOI TRU
‘QUY I NAM 2025

1. KET QUA KHAO SAT

- Ngay khao sét: tir 01/2 - 20/02/2025

- Ngudi khio sat: Can bo T4 khéo sét ciia bénh vién da khoa huyén Pan Phugng nim
2025.

- MAu khdo sét: Theo mu phiéu khao sét sé 02 ban hanh kém theo Quyét dinh s6
56/QD-BYT ngay 08/01/2024 ciia B§ Y té Ban hanh huéng din vé phuong phap do luong
hai long cua ngudi dan ddi véi dich vy y té cong giai doan 2024-2030.

- Bbi tugng khao sat: TAt ca ngudi bénh ndm diu trj ndi trd trude ngdy ra vién 01 ngay

hojc trong ngay xuét vién.

Khoa lam sang S6 phiéu phit ra S6 phiéu thu vé
NGOAI 25 25
HSCC 10 10 o
NOI TONG HQP 25 24 .
NOQI TIM MACH 10 10
PONG Y 15 14
TRUYEN NHIEM 10 08
SAN 20 200 -
i
NHI 25 23
Tong 140 134
1. BANG 1: Giéi tinh ciia ngudi bénh dwgc danh gia sy hai long
STT Giéi tinh S6 lugng Ty 1§ %
1 Nam 59 44%
2 Niy 75 56%
1
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Bidu db: Giéi tinh ciia ngudi bénh dwge danh gia

BN
rtNam

Nhdn xét: Bang 1 cho ta thdy ngudi bénh cé gidi tinh nir duge danh gia sy hai long
cao hon gidi tinh nam 12%.

2. BANG 2: Déi tugng ngub’i bénh dwgc danh gia sy hai long

STT Péi tugng S6 lugng Ty 18 %
1 Cé the BHYT 132 98.5%
2 Khéng c6 thé BHYT 2 1.5%

BIEU PO: Pdi twgng ngudi bénh cé the BHYT dwge danh gia
st hai long

N Khong cé thé BHYT
& C6 thé BHYT

Nhdn xét: Bing 2 cho ta thy ddi twgng ngudi bénh c6 thé BHYT chiém da s6 98.5%,
khéng c6 thé BHYT 1.5%.

3. BANG 3: Noi sinh song hién nay ciia ngudi bénh

STT Poi twgng S6 lugng Ty 18 %
| | Thanh thj 4 3%
2 | Nong thén 130 97%
1]
2
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1 3

Noi sinh séng cta ngwoi bénh

» Thianh th] = N&ng thén

Nhdn xét: Bang 3 cho ta thdy Ngudi bénh dén kham bénh tai bénh vign chd yéu 12 sbng tai
ndng thén chiém 97%, cdc khu vyc xung quanh huyén Dan Phugng, khu vyc thanh thi 7
chiém ty 1¢ thdp 3%, khéng c6 ngudi bénh nao nim trong khu vye ving sau, xa kho khan.

4. BANG 4: Phan loai mirc séng ciia gia dinh

STT Doi twgng S6 lwgng Ty 18 %
Nghéo 3 2.3% i
Can ngh¢o 1 0.7%
Khéc e 130 97%

A . ” x by 3 . \
Phéan loai mirc song cia gia dinh

m Nghéo = Cénnghéo uKhdc

0.7%

Nhin xét; Bang 4 cho ta théy Ngudi bénh dén khdm bénh tai bénh vién chu yéu thudc ddi
twong ho gia dinh ¢6 kinh t& binh thudng chiém 97%, ho nghéo chiém 2.3%, cdn nghéo
chiém ty 18 thdp 0.7%.

<
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[
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5. BANG 5: Két qua chung:

CHU PE PUQC PANH GIA
A. Kha niing tiép cin
__B.__Su minh bach thdng tin va th tyc kham bénh, didu trj 4.30
C. Co s¢ vit chét va phuong tién phuc vu ngudi bénh 4.13
D. Thai d¢ ting xr, ning lyc chuyén mdn cia nhan vién yté 4.34
E. Két qua cung cdp dich vy 422
| PIEM HAI LONG TRUNG BINH CHUNG 4.25
Két qua
Khéqr'\&‘mg“ fiép can
; AN
K&t qua cung cdp dich 4,2 O\ SW minh bach théng tin
w S va thl tyc kham... — K&t qui
Théi dd (rng x, néxh_ Co s& vat chét va
Iyc chuyén mén cla... phwong tién phyc...

Nhin xét: Bang 5 cho ta thdy diém trung binh hi 1ong ciia ngudi bénh chiém 4.25/5
diém trong d6 “Cor s vt chdt va phuong tién phuc vu nguoi bénh” dat diém thip nhét
2 4.13 diém, va “Kha ndng tiép cdn va Théi d@ ting xir, ndng lyc chuyén mén cia nhan

vié

ny té” dat mtc diém cao nhét 12 4,34 diém.

IL. TY LE HAI LONG THEO TUNG TIEU CHf

T

l e Pidm | % hai
STT Tiéu chi B long
A. Kha ning tiép cin 4.34 97.1

Al [ Céc so 80, bién bao chi din dudng dén céc khoa, phong va théng 431 94.8
béo git khédm, chira bénh, gid vao thdm rd rang, dé hicu

A2 | Cac toa nha, cau thang b, thang may, budng bénh dugc danh so 432 97.7
va huéng din rd rang, dé tim .

A3 | Cac 16i di trong bénh vién, hanh lang bang phang, an toan, dé di. | 437 98.5

A4 | Thoi gian chd doi thang méy, lam thu tyc va chd doi trong qué 43 96.2
trinh kham, chita bénh chép nhén dugc

4
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AS | Ngudi bénh hoi va goi duge nhan viény t& khi can thist T 98?5.;_ ]

B. Sy minh bach thdng tin va thi tyc khdm bénh, didu trj 43 96.4
Bl | Quy trinh, thd tyc hanh chinh (nhap, xuat vién, chuyen vign, 4z 933
chuyén khoa...) rd rang, cong khai, thufn tin ' T
B2 | Gia dich vu y t& dugc niém y&t, thong bdo cong khai & vj tri dé i
l
|

quan sat, d& doc, d€ hiéu va dugc tu vén, gidi thich céc chi phi | 4.28 97
cao néu co T e
B3 | Quy trinh, thoi gian lam thu tyc thanh toan vién phi khi ra vién e
rd rang, day du 4.28 05.5 ' !

B4 | Dugc phd bién v& ndi quy va nhimg thong tin can thit khi nim e 97.8
vién rd rang, day du. i .
B5 | Dugc giai thich va tinh trang bénh, phuong phép va thdi gian dy

kién diéu trj rd rang, day du. 4.34 2
B6 | Dugc giai thich, tu vén trude khi yéu cau lam cdc xét nghiém, % 97.8 !
tham do, k¥ thudt cao rd rang, day du. % '
B7 | Pugc cong khai va cp nhat théng tin vé dong thudc va chi phi 431 955 |
didu trj. ‘ C
C.Co's& vi‘,it chit va phuong ti¢n phyuc vy ngudi b¢nh 4,13 87.5 l
, ‘ ; |
Cl | Budng bénh khang trang, sach s&, co day du céc thiét bj dicu X a4
chinh nhiét d¢ pht hgp nhu quat, may sudi, hojc didu hoa. Hle k
"C2 | Buong b¢nh yén tinh, bédo dém an toan, an ninh trdt ty, phong T |
ngira trom cép, yén tdm khi ndm vién 4.21 90.3
C3 | Giuong bénh, ga, gbi day di cho méi ngudi mt giudmg, an ( “
toan, chic chan, str dyng tot. 4.15 n 1
S |
C4 | Dugc cung chp quan 4o day du, sach s&. 413 88.1
C5 | Nha vé sinh, nha tdm thudn tién, sach s¢, sir dung tot 3.96 80,6
C6 | Duoc cung cAp day di nuéc udng néng, lanh ngay tai khoa diéu |, oo 24 7”»
tri ) =
C7 | Nguoi bénh va ngudi nha ngudi bénh truy cfp dugc mang |
internet khong dy (wifi) ngay tai budng bénh 3.98 1.5
C8 | Pugc bio dam sy riéng tu khi ndm vién nhu thay quéan 4o, kham o
bénh, di vé sinh tai givdng... cé rém che, vch ngin hodc nam | 4.16 87.1
riéng.

Cg | Cang-tin bénh vién phyc vy &n udng va nhu cu sinh hoat thict 417 80 ‘6
yéu diy du va chét lugng. : .
C10 | Mai trudng trong khuén vién bénh vién xanh, sach, dep. 4.24 93.3
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Cll | Pugc cung cdp phwong tién van chuyén ndi vién nhu xe lin,

cang, xe dién dly du, kip thoi, sir dung t8t khi ¢6 nhu cau 4.20 92.5
D. Thai d§ ing xit, niing lwe chuyén mén cia NVYT 4.34 96.9
D1 |Béc sy, diéu dudng c6 151 néi, thai d9, giao tiép ding myc. 4.35 97
D2 | Nhan vién phuc vu (h ly, bao v&, ké toan...) c6 10i néi, thai do,
giao tiép dung myc. 4,33 463
D3 | Puoc nhan vién y & ton tr 51 xir cong b Am, gill
- 9 1en y té tén trong, doi xir cong bang, quan tdm, gilip 4.32 95.5
D4 | Béc s, diéu dudng hop tac tot va xir Iy cong viéc thanh thao,
T 4.36 97
kip thoi
DS | Puge bdc sy tham kham, déng vién tai phong diéu tri. 4.34 97
D6 | Pugc tu van ché dd an, van dong, theo doi va phong ngira bidn
A 431 96.2
chung.
D7 | Nhén vién y t€ khdng cé biéu hién goi y bdi dudng, 436 98.5
E. Két qua cung cip dich vy 422 94.4
E1 | Thoi gian cho doi khi khédm, chita bénh tai bénh vién. 4.13 88.1
12 Dugc cép phat cho dung thudc ding gio, huéng din sir dyung 4.3 97
thudc day du va cac tac dung phu néu cé )
E3 | Dugc nhic lich tdi khdam va huéng din thyc hanh &n udng, luyén
" R et DU B g oo 431 97
tdp, chim soc tai nha trude khi ra vién
E4 | Trang thiét bi, vat tu y té day du, hién dai, dép Gng nhu cau
. s o2 4.2 93.3
) kham chira bénh.
ES | Két qua diéu tri ddp img duge nguyén vong 4.23 95.5
E6 | Ong/Ba dénh gid muc d9 tin tudng vé chét lwgng dich vu y té. 4.23 95.5
III. KET QUA KHAO SAT TY LE HAI LONG NB NOI TRU THEO KHOA
Mirc d6 hai long ngudi bénh dbi véi mdi tiéu chi tai mdi khoa nhu sau:
~ Tiéu chi HSCC| Nhi | N§iTH | Pongy [ NoiTM | Ngoai | San | TN
A 46 | 437 | 426 4.5 4.74 423 | 421 | 4.08
B 44 4,27 4.1 447 4,71 425 423 | 44
€ 437 4.1 3.95 431 4.41 4.17 4,15 | 4.37
D 456 | 4.23 4,14 4.39 4.79 4.41 427 | 4.56
E 433 | 4.11 4,03 4.13 4.7 4.33 422 | 433
Piém trung binh | 445 | 422 | 4.1 4.36 4.67 428 | 422 | 441
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IV. NHAN XET:
- Ty 1¢ hai 16ng chung cta ngudi bénh 1a: 93.59 %
- Ty 1€ hai long so véi mong doi 1a: 90.99%
- Téng diém trung binh ngudi bénh dat diém 4.25 /5 diém.
- Ty 1€ ngudi bénh s& quay tro lai: 99.25%
- Chi s hai 1ong toan dién: 63.4%

- Ty 1¢ hai long cia ngudi bénh tai khoa N@i tim mach — 130 hoc dat mirc cao nhit Ia
467/5 didm. -
- Ty 1& hai 1ong clia ngudi bénh tai khoa Ngi tdng hop va Truyén nhiém dat mirc thip
nhét 12 4.1/5 diém. -
- Ty 1& hai 1ong phin A — Kha niing tiép cin dat mirc diém cao nhat 13 4.34/5 diém.
- Ty 1& hai 1ong phén C — Co s& vt chét va phuong tién phyuc vy ngudi bénh dat mire
diém thip nhét 12 4.13/5 diém.
' _ Tiéu chi chét lugng v& nha v¢ sinh, nha tim thuan ti¢n, sach s&, sir dung tt (CS5) dat
mirc diém thip nhit 12 3.96/5 diém,; tiéu chi (C7) Ngudi bénh va ngudi nha nguoi bénh
- truy cdp dugc mang internet khong day (wifi) ngay tai budng bénh dat 3.98/5 diém
* Mot s6 7 kién gép y ciia ngudi bénh: T)
- Nha vé sinh mii hoi, con chua sach s&. Nang cap cai tao nha vé sinh j
- Lép hé théng wifi mi€n phi cho ngudi b§nh
*Nguyén nhan va Bi¢n phap cii tién:
- Do nha vé sinh chua dugc cai tao, thiéu nhan lyc vé sinh.
+ PDT cac khoa thudng xuyén di budng, giam sat, kiém tra céc trang thiét bi phuc vu
nhu cAu thiét yéu cho ngudi bénh, phat hién nhimg sy cb bat thudmg, hong héc. bio lai
Phong Hanh chinh quan trj dé dugc stra chira, bao dudng Kip thoi.
+ Khoa Kiém soat nhiém khuén ting cudng kiém tra, gidm sat doi vé sinh dam bao vé
sinh sach s& budng bénh va ngoai canh.
- Do luu lugng ngudi bénh nim diéu trj dong, ngudi bénh sir dung dién thoai théng minh
nhiéu, nhu ciu sir dung mang wifi cong céng ting cao, nén dung lugng wifi tai cic khoa

bi qué tai. Nén gay ra tinh trang dudmg din truyén bj téc nghén, kho truy cép.
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+ Td Céng nghé thong tin nghién ciry, dé xuft ning cdp dung lugng wifi cao hon & dap
rng nhu ciu sir dung clia ngudi bénh.

Trén day la bao cao két qua khdo sat hai 1ong ngudi bénh ndi tri trong bénh vién

Quy I nam 2025. Gidm déc Bénh vién yéu cu Trudng cdc Khoa, Phong phd bién dén toan

Ry ¥ a A sA Iy oA 0 ‘A I3 A A
thé can b nhan vién va nghiém tic thye hién cac yéu cau./,

NGUOI NHAP SO LIEU GIAM POC

O

Nguyén Thj Kim Oanh
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